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MERILLAT.COM
Our website offers many ways to inspire beautiful 
cabinetry solutions. Highlights include:

• View inspirational designs and photos
• Visualize door styles by species and finish
• Educate consumers about wood

characteristics, installation, and cabinetry care

TANDEM DEALER PORTAL
If you’re not registered for Tandem, you could be 
missing important product and brand information. 
Visit https://tandem.cabinetworksgroup.com to 
register today so you can:

• Place an order, check order status, and track
deliveries

• Download 2020 Design catalogs
• Order samples, displays, and more
• Access literature, training resources, and

marketing tools

With Tandem we’re putting you at the heart of the 
Cabinetworks experience. You focus on customers 
and the life they want to build. We’ll organize and 
optimize everything else — from design to delivery 
to done.

Order Management:
• Place your orders via Tandem, the fastest and

preferred order entry method
• If there are questions with your order, you will

be notified to contact Customer Care
• Check the status of your order any time on

Tandem

CUSTOMER CARE RESOURCES
Self-serve options are nice, but sometimes you just 
want to talk to someone. Whatever your preference, 
we’re here to help.

Contacting Customer Care:
• (855) 896-9798
• dealercare@cabinetworksgroup.com
• Hours: M–F, 8 AM to 6 PM ET

Additional Support:
• Catalogs:

2020catalogsupport@cabinetworksgroup.com
• Spec Books:

specbooksupport@cabinetworksgroup.com

Contact Customer Care for help with:
• Product questions
• Expediting orders
• Tandem questions

Contact your account manager for help with:
• Display requests
• Literature replenishment
• Warranty resolution
• Logistics concerns
• Design questions
• Promotional inquiries

CUSTOMER SUPPORT 
RESOURCES

CANCELLATION POLICY
Our products are made to order. That means we don’t start building your cabinets until your order is placed. 
Due to our fast shipping schedule, orders are fulfilled as quickly as possible, affecting our ability to accept 
cancellations. To consistently maintain the quick shipping schedule, our policy is that orders cannot be 
canceled once placed.

https://www.merillat.com/
https://tandem.cabinetworksgroup.com
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M3Nomenclature Index

N
om

enclature Index

SHCLPLK34L	 L5

SHCLPLK34L-20	 L5

SHCLPLK34R	 L5

SHCLPLK34R-20	 L5

SHO8	 K6

SHO8-25	 K6

SHO8P	 K6

SHO8P-25	 K6

SHSUPBPK	 L5

SHSUPBPK-100	 L5

SHSUPC	 L5

SHSUPC-10	 L5

SHSUPPK	 L6

SHSUPPK-25	 L6

SLDO14.75X11.25	 L11

SM8	 K6

SM8-20	 K6

SM8P	 K6

SM8P-20	 K6

SWS8	 K6

T	

TEP84	 F5

TEP84-2	 F5

TEP84P	 F5

TEP84P-2	 F5

TEP96	 F5

TEP96-2	 F5

TEP96P	 F5

TEP96P-2	 F5

TF3-84	 F6,G10

TF3-96	 F6,G10

TF6-84	 F6,G10

TF6-96	 F6,G10

TFB8	 K7

TKCL8	 E15,F7,G11

TKCL8-25	 E15,F7,G11

TKCUL8	 I5

TKCUV8	 I5

TKCV8	 E15,F8,G11

TKCV8-25	 E15,F8,G11

TLR8	 K7

TLR8-6	 K7

TP	 L9

TP-12	 L9

TSCP	 L9

TSCP-12	 L9

TSCT	 L9

TSCT-12	 L9

TUK	 L9

U	

U1584	 F1

U158424	 F2

U1590	 F1

U159024	 F2

U1596	 F1

U159624	 F2

U1884	 F1

U188424	 F2

U1890	 F1

U189024	 F2

U1896	 F1

U189624	 F2

U2484	 F1

U248424	 F2

U2490	 F1

U249024	 F2

U2496	 F1

U249624	 F2

U3084	 F1

U308424	 F2

U308424B	 F2

U3084B	 F1

U3090	 F1

U309024	 F2

U309024B	 F2

U3090B	 F1

U3096	 F1

U309624	 F2

U309624B	 F2

U3096B	 F1

U3684	 F1

U368424	 F2

U368424B	 F2

U3684B	 F1

U3690	 F1

U369024	 F2

U369024B	 F2

U3690B	 F1

U3696	 F1

U369624	 F2

U369624B	 F2

U3696B	 F1

UAP30	 J2

UAP33	 J2

UAP36	 J2

UAP42	 J2

UB12	 I1

UB15	 I1

UB18	 I1

UB21	 I1

UB24	 I1

UB27B	 I2

UB30	 I2

UB30B	 I2

UB36	 I2

UB36B	 I2

UB42	 I2

UB9FH	 I1

UBCR36	 I2

UBD12-3D	 I2

UBD15-3D	 I2

UBD18-3D	 I2

UBD21-3D	 I2

UBD24-3D	 I2

UBLS36	 I3

URSF30	 I4

URSF30B	 I4

URSF33	 I4

URSF36	 I4

URSF36B	 I4

URSF42	 I4

USB30	 I4

USB30B	 I4

USB36	 I4

USB36B	 I4

USK1512-3/4	 J3

USK1521-3/4	 J3

USK1524-3/4	 J3

USK1812-3/4	 J3

USK1821-3/4	 J3

USK1824-3/4	 J3

USK2412-3/4	 J3

USK2421-3/4	 J3

USK2424-3/4	 J3

USK3012-3/4	 J3

USK3021-3/4	 J3

USK3024-3/4	 J3

USK3612-3/4	 J3

USK3621-3/4	 J3

USK3624-3/4	 J3

UTK15	 E14

UTK15-10	 E14

UTK27	 E14

UTK27-10	 E14

V	

V48C	 K1

V72C	 K1

VB12	 G1

VB1218	 G1

VB1235	 G1

VB123518	 G1

VB15	 G1

VB1518	 G1

VB1518FH	 G1

VB1535	 G1

VB153518	 G1

VB153518FH	 G1

VB1535FH	 G1

VB15FH	 G1

VB18	 G1

VB1818	 G1

VB1818FH	 G1

VB1835	 G1

VB183518	 G1

VB183518FH	 G1

VB1835FH	 G1

VB18FH	 G1

VB21	 G1

VB2118	 G1

VB2135	 G1

VB213518	 G1

VB24	 G1

VB2418	 G1

VB2435	 G1

VB243518	 G1

VB273518BFH	 G1

VB2735BFH	 G1

VB3018BFH	 G1

VB3018FH	 G1

VB303518BFH	 G1

VB303518FH	 G1

VB3035BFH	 G1

VB3035FH	 G1

VB30BFH	 G1

VB30FH	 G1

VB333518FH	 G1

VB3335FH	 G1

VB3618BFH	 G1

VB3618FH	 G1

VB363518BFH	 G1

VB363518FH	 G1

VB3635BFH	 G1

VB3635FH	 G1

VB36BFH	 G1

VB36FH	 G1

VB393518FH	 G1

VB3935FH	 G1

VB4818FH	 G2

VB483518FH	 G2

VB4835FH	 G2

VB48FH	 G2

VBT6018FH	 G2

VBT603518FH	 G2

VBT6035FH	 G2

VBT60FH	 G2

VCD30 DR or DL	 G2

VCD3018 DR or DL	 G2

VCD3035 DR or DL	 G3

VCD303518 DR or DL	 G3

VCD33 DR or DL	 G2

VCD3318 DR or DL	 G2

VCD3335 DR or DL	 G3

VCD333518 DR or DL	 G3

VCD36 DR or DL	 G2

VCD3618 DR or DL	 G2

VCD3635 DR or DL	 G3

VCD363518 DR or DL	 G3

VCD42 DR or DL	 G2

VCD4218 DR or DL	 G2

VCD4235 DR or DL	 G3

VCD423518 DR or DL	 G3

VCD48	 G3

VCD4818	 G3

VCD4835	 G3

VCD483518	 G3

VD12-3D	 G3

VD1218-3D	 G3

VD1235-3D	 G3

VD1235-4D	 G4

VD123518-3D	 G3

VD123518-4D	 G4

VD15-3D	 G3

VD1518-3D	 G3

VD1535-3D	 G3

VD1535-4D	 G4

VD153518-3D	 G3

VD153518-4D	 G4

VD18-3D	 G3

VD1818-3D	 G3

VD1835-3D	 G3

VD1835-4D	 G4

VD183518-3D	 G3

VD183518-4D	 G4

VD21-3D	 G3

VD2118-3D	 G3

VD2135-3D	 G3

VD2135-4D	 G4

VD213518-3D	 G3

VD213518-4D	 G4

VD24-3D	 G3

VD2418-3D	 G3

VD2435-3D	 G3

VD2435-4D	 G4

VD243518-3D	 G3

VD243518-4D	 G4

VEP34	 G9

VEP34-10	 G9

VEP34P	 G9

VEP34P-10	 G9

VF12	 L11

VF15	 L11

VFPS30	 G8

VFPS33	 G8

VFPS36	 G8

VNTCLPPK	 L6

VNTCLPPK-25	 L6

VSB24	 G5

VSB2418	 G5

VSB2435	 G5

VSB243518	 G5

VSB2718B	 G5-6

VSB273518B	 G5-6

VSB2735B	 G5-6

VSB27B	 G5-6

VSB30	 G5-6
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VSB3018	 G5-6

VSB3018B	 G5-6

VSB3035	 G5-6

VSB303518	 G5-6

VSB303518B	 G5-6

VSB3035B	 G5-6

VSB30B	 G5-6

VSB33	 G5-6

VSB3318	 G5-6

VSB3335	 G5-6

VSB333518	 G5-6

VSB36	 G5-6

VSB36-2D	 G6

VSB3618	 G5-6

VSB3618-2D	 G6

VSB3618B	 G5-6

VSB3618B-2D	 G6

VSB3635	 G5-6

VSB3635-2D	 G6

VSB363518	 G5-6

VSB363518-2D	 G6

VSB363518B	 G5-6

VSB363518B-2D	 G6

VSB3635B	 G5-6

VSB3635B-2D	 G6

VSB36B	 G5-6

VSB36B-2D	 G6

VSB3935-2D	 G6

VSB393518-2D	 G6

VSB42	 G5-6

VSB42-2D	 G7

VSB4218	 G5-6

VSB4218-2D	 G7

VSB4235-2D	 G7

VSB423518-2D	 G7

VSB48-2D	 G7

VSB4818-2D	 G7

VSB4835-2D	 G7

VSB483518-2D	 G7

VSB54-2D	 G7

VSB5418-2D	 G7

VSB5435-2D	 G7

VSB543518-2D	 G7

VSBT60-2D	 G7

VSBT60-3D	 G6

VSBT6018-2D	 G7

VSBT6018-3D	 G6

VSBT6035-2D	 G7

VSBT6035-4D	 G6

VSBT603518-2D	 G7

VSBT603518-4D	 G6

VTK12	 J5

VTK15	 J5

VTK18	 J5

VTK21	 J5

VTK24	 J5

VTK27B	 J5

VTK30B	 J5

VTK33	 J5

VTK36B	 J5

VTK39	 J5

VWR1530	 G4

W	

W1230	 D1

W1236	 D1

W1242	 D1

W1518	 D1

W1530	 D1

W1536	 D1

W1542	 D1

W1818	 D1

W1824	 D1

W1830	 D1

W1836	 D1

W1842	 D1

W2124	 D1

W2130	 D1

W2136	 D1

W2142	 D1

W2418	 D1

W2421	 D1

W2424	 D1

W2430	 D1

W2430D	 D2

W2436	 D1

W2436D	 D2

W2442	 D1

W2442D	 D2

W2730B	 D2

W2736B	 D2

W2742B	 D2

W3012	 D2

W3012B	 D2

W3015	 D2

W3015B	 D2

W3018	 D2

W3018B	 D2

W3021	 D2

W3021B	 D2

W3024	 D2

W3024B	 D2

W3027	 D2

W3027B	 D2

W3030	 D2

W3030B	 D2

W3036	 D2

W3036B	 D2

W3042	 D2

W3042B	 D2

W3315	 D2

W3318	 D2

W3324	 D2

W3330	 D2

W3336	 D2

W3342	 D2

W3612	 D2

W3612B	 D2

W3615	 D2

W3615B	 D2

W3618	 D2

W3618B	 D2

W3621	 D2

W3621B	 D2

W3624	 D2

W3624B	 D2

W3630	 D2

W3630B	 D2

W3636	 D2

W3636B	 D2

W3642	 D2

W3642B	 D2

W3912	 D2

W3915	 D2

W3918	 D2

W3924	 D2

W3930	 D2

W3936	 D2

W3942	 D2

W4224	 D2

W4230	 D2

W4236	 D2

W4242	 D2

W4530	 D2

W4830	 D2

W930	 D1

W936	 D1

W942	 D1

WA2430	 D5

WA2436	 D5

WA2442	 D5

WA2730	 D5

WA2736	 D5

WA2742	 D5

WBC24/2730  BR or BL	 D4

WBC24/2736  BR or BL	 D4

WBC24/2742  BR or BL	 D4

WBC30/3330  BR or BL	 D4

WBC30/3336  BR or BL	 D4

WBC30/3342  BR or BL	 D4

WBC33/3630  BR or BL	 D4

WBC36/3930  BR or BL	 D4

WBC36/3936  BR or BL	 D4

WBC36/3942 BR or BL	 D4

WBC39/4230 BR or BL	 D4

WBC39/4236 BR or BL	 D4

WBC39/4242 BR or BL	 D4

WBC42/4530  BR or BL	 D4

WBC42/4536 BR or BL	 D4

WBC42/4542 BR or BL	 D4

WBC48/5130  BR or BL	 D4

WCC	 D11

WEP1524	 D9

WEP1524-10	 D9

WEP1524P	 D9

WEP1524P-10	 D9

WEP1530	 D9

WEP1530-10	 D9

WEP1530P	 D9

WEP1530P-10	 D9

WEP1542	 D9

WEP1542-10	 D9

WEP1542P	 D9

WEP1542P-10	 D9

WEP2424	 D9

WEP2424-10	 D9

WEP2424P	 D9

WEP2424P-10	 D9

WEP2430	 D9

WEP2430-10	 D9

WEP2430P	 D9

WEP2430P-10	 D9

WEP244	 D9

WEP244-10	 D9

WEP2442P	 D9

WEP2442P-10	 D9

WEP30	 D9

WEP30-10	 D9

WEP30P	 D9

WEP30P-10	 D9

WEP42	 D9

WEP42-10	 D9

WEP42P	 D9

WEP42P-10	 D9

WF1-30	 D10

WF1-30-6	 D10

WF3-30	 D10

WF3-30-6	 D10

WF3-42	 D10

WF3-42-6	 D10

WF6-30	 D10

WF6-30-6	 D10

WF6-42	 D10

WF6-42-6	 D10

WFC3-30	 D10

WL1530	 D6

WL3015	 D6

WMC2742B	 D8

WMC3036B	 D8

WMC3042B	 D8

WMS301812	 D8

WR3315	 D2

WR3318	 D2

WR3324	 D2

WR3612	 D2

WR3612B	 D2

WR3615	 D2

WR3615B	 D2

WR3618	 D2

WR3618B	 D2

WR3624	 D2

WR3624B	 D2

WR3912	 D2

WR3915	 D2

WR3918	 D2

WR3924	 D2

WSC	 D7

WSM8	 K6

WSM8-10	 K6

WSM8P	 K6

WSM8P-10	 K6

Merillat Basics



MERILLAT BASICS™ COLLECTION
3-YEAR LIMITED WARRANTY

We know that you’ve put a great deal of time, thought and investment into the 
selection of your cabinetry, and we truly appreciate your decision to purchase 
Merillat® products.

In the unlikely event that you encounter a problem with your cabinetry, we are 
ready and eager to assist you, subject to the terms of this Limited Warranty.

This Limited Warranty is extended to the original Customer only for use of the 
product within the United States. This Limited Warranty is not transferable. No 
changes or modifi cations can be made to this Limited Warranty except by a 
company offi cer.

STATEMENT OF LIMITED WARRANTY
We fi rmly stand behind the quality of our products, and warrant to you, our 
Customer, that our cabinetry will be free from defects in material and 
workmanship under ordinary use for a period of 3 years from the date of 
purchase.

LIMITATIONS AND EXCLUSIONS
This Limited Warranty is limited to defects in material and workmanship and does 
not apply to:

• Damage caused by the improper installation of your cabinets.

• Damage, theft, or loss that occurs after we have properly delivered your 
cabinets to you, or your retailer, dealer, builder or contractor.

• Issues with other products used or installed in connection with your cabinets 
including, but not limited to, appliances, countertops, or plumbing fi xtures 
(including the costs to remove and reinstall such other products).

• Damage caused by misuse, abuse, neglect, accident, alteration, improper 
or non-residential use, exposure to moisture or extreme temperatures, or 
other environmental factors in your home, including smoke damage, failure 
to maintain or acts of God.

• Naturally occurring wood characteristics such as, but are not limited to, 
variations in color or grain pattern, and knots. These characteristics will 
be prominent through stained fi nishes and may be visible through painted 
fi nishes.

• Natural joint movement and seam lines. Wood will expand and contract with 
changes in temperature and humidity. Wood components, such as doors 
and frames, will develop seam lines, which include small joint separations 
and hairline cracks in the fi nish in locations where wood is joined together. 
Painted fi nishes are particularly prone to seam lines.

• Changes in color and fi nish due to UV light, sunlight, smoke, household 
cleaners, and other environmental conditions and general aging. As 
cabinetry products age, the fi nish may mellow or discolor slightly.

• Variations from samples and displays. Wood varies signifi cantly from 
piece to piece. Wood fi nishes change in sheen and color over time due 
to exposure to natural and artifi cial light and other environmental factors. 
Because of this, new and or replacement cabinets may not match 
showroom displays, color chip samples, photographs in catalogs or 
websites, or existing cabinetry in your home.

• Damage caused by ordinary wear and tear.

WARRANTY PERFORMANCE
In the event of a defect in material or workmanship within the terms and 
conditions set forth herein, we will repair or replace the product, at our sole 
option, without charge. If the affected product is no longer available, Merillat 
reserves the right to: (i) replace the affected component with a new component 
of a similar style, or (ii) replace the affected component and any other component 
within the total product to achieve a uniform appearance with as similar and 
comparable product style and quality as possible to the original product.

We cannot guarantee that replacements will match the fi nish and appearance 
of the original product. Our warranty extends solely to the product. We are 
not responsible for the cost of: (i) removal of defective product, (ii) installation 
of repaired or replaced product, or (iii) removal or installation of appliances, 
plumbing, fl ooring, or other fi xtures. Repaired or replaced product shall be 
warranted for a period equal to the remaining period of the original Limited 
Warranty on the product or for ninety days, whichever is longer.

LIMITED WARRANTY DISCLAIMER
THIS LIMITED WARRANTY SETS OUT THE FULL EXTENT OF MERILLAT 
CABINETRY’S RESPONSIBILITIES, AND THE EXCLUSIVE REMEDY 
REGARDING THE PRODUCTS. ALL IMPLIED WARRANTIES, INCLUDING 
WITHOUT LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO THE DURATION 
OF THIS LIMITED WARRANTY. IN NO EVENT SHALL MERILLAT BE LIABLE 
FOR DAMAGES IN EXCESS OF THE PURCHASE PRICE OF THE PRODUCT 
OR FOR, WITHOUT LIMITATION, COMMERCIAL LOSS OF ANY SORT; LOSS 
OF USE, TIME, DATA, REPUTATION, OPPORTUNITY, GOODWILL, PROFITS 
OR SAVINGS; INCONVENIENCE; INCIDENTAL, SPECIAL, CONSEQUENTIAL 
OR PUNITIVE DAMAGES; OR DAMAGES ARISING FROM THE USE OR 
INABILITY TO USE THE PRODUCT. SOME STATES AND JURISDICTIONS DO 
NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, 
OR THE DISCLAIMER OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATIONS AND DISCLAIMERS MAY NOT 
APPLY TO YOU. IF ANY PORTION OF THIS LIMITED WARRANTY IS HELD 
TO BE ILLEGAL OR UNENFORCEABLE, SUCH PARTIAL ILLEGALITY OR 
UNENFORCEABILITY SHALL NOT AFFECT THE ENFORCEABILITY OF THE 
REMAINDER OF THE LIMITED WARRANTY.

CLAIMS
To initiate a claim, contact your retailer, dealer, builder or contractor.

If you cannot initiate your claim through your place of purchase or if you have 
diffi culty obtaining assistance, you may submit a claim by fi lling in our online form: 
https://www.merillat.com/customer-support/contact-us.html

All claims must be submitted in writing and must specify all issues you have with 
your cabinets. Pictures are also very helpful to assist in processing your claim. 
Once Merillat has had an opportunity to review your claim, we will, at our sole 
discretion, either replace defective cabinets and accessories or repair any defects 
in the cabinets and accessories within a commercially reasonable period of time.

The Merillat Basics™ Collection is a product of Cabinetworks Group Michigan, LLC, 
located at 20000 Victor Pkwy, Livonia, MI 48152, (734) 205-4600.

This Limited Warranty is effective for products purchased on or after June 13, 2022.
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